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FOR IMMEDIATE RELEASE 

For more information, contact Erika Smith at ClerkBase at 401-727-1567 or email 

erika@clerkbase.com 

 

PRESS RELEASE 

 

City of Greenville, SC, Implements OnBoard Portal by ClerkBase 

 

CRANSTON, RI – February 4, 2019 – The City of Greenville, SC has implemented OnBoard, the 

one-stop portal to board and commission management. 

 

OnBoard, one of ClerkBase’s suite of open government solutions, allows users to update 

contact information for board members, track membership, print board books, create mailing 

lists, run term expiration reports, and much more.  

 

The city had been using a customized board management program developed by the City 

Clerk’s office and its in-house information technology team, but with the recent launch of a 

revamped municipal website using a different platform, a new system was required. 

 

“OnBoard replaces the need for paper records and antiquated filing systems,” says ClerkBase 

President Jay Rosenfield. “In this case, the city’s former program was stellar, but no longer 

compatible with the new technology. OnBoard is able to provide the Clerk’s office with the 

features and advantages of their former system – and more.” 

 

About ClerkBase 

ClerkBase has been providing customized transparency solutions to government and non-profit 

agencies since 1994, and offers OnBoard, a one-stop portal to board and commission 

management. OnBoard provides users with the ability to make easy updates to contact 

information; assign roles and permissions; track membership over time and across boards; 

create mailing lists, labels and mail merges; store mail, email and phone numbers for each 

member; generate reports related to upcoming vacancies; and retain private information 

internally while publishing contact information. The Applications add-on module allows 

constituents to apply online, and client users to receive and manage applications through the 

OnBoard program. 
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